
CENTRALIA CITY HALL COUNCIL CHAMBERS
114 S. Rollins Street, Centralia, MO 65240

1. CALL TO ORDER
2. ROLL CALL

Aldermen: Lonnie Cox, Robert Hudson, David Wilkins, Harold Deckerd, Don Rodgers, Landon
Magley

3. PLEDGE OF ALLEGIANCE
4. COMMENTS FROM CITIZENS

Comments from citizens may be sent in writing prior to 5:00 p.m. on the date of this meeting to
Mayor Chris Cox, mayor@centraliamo.org, or City Administrator Tara Strain, tara@centraliamo.org.

5. AUDIT REPORT FROM WILLIAMS KEEPERS
6. CONSENT AGENDA

Approved as a group unless separated by request of one or more Aldermen. (Motion)

a. Board of Aldermen Meeting Minutes
b. Public Works & Utilities Committee Meeting Minutes
c. General Government & Public Safety Committee Meeting Minutes
d. Collector's Report
e. Treasurer's Report
f. Activity Reports

7. ACCOUNTS PAYABLE OVER $1,250

ACTION AGENDA

8. LEGAL
a. AN ORDINANCE TO ADD A NEW SECTION 18-56.1 TO THE CENTRALIA CITY CODE

REGARDING PARKING ALONG SECTIONS OF SNEED STREET AND SINGLETON
STREET.
Bill No.__________________ Ordinance No._________________________

b. AN ORDINANCE TO BAN THE USE OF LEAD MATERIALS IN THE PUBLIC DRINKING
WATER SYSTEM AND PRIVATE PLUMBING CONNECTED TO THE PUBLIC DRINKING
WATER SYSTEM; AND TO PROTECT CITY RESIDENTS FROM LEAD CONTAMINATION
IN THE CITY’S PUBLIC DRINKING WATER SYSTEM AND THEIR OWN PRIVATE
PLUMBING SYSTEMS.
Bill No.__________________ Ordinance No._________________________

c. AN ORDINANCE TO ESTABLISH THE MUNICIPAL FILING DEADLINE FOR IN PERSON
CANDIDATE FILING AND CERTIFIED MAIL IN CANDIDATE FILING FOR PUBLIC OFFICE

Board of Aldermen - Regular Meeting
Monday, October 16, 2023 at 6:30 pm
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WITHIN THE CITY OF CENTRALIA MISSOURI PURSUANT TO RSMO 115.003 AND
115.355 AND PURSUANT TO SECTION 8-2 OF THE CENTRALIA CITY ORDINANCES.
Bill No.__________________ Ordinance No._________________________

d. MOTION TO ALLOW FUNDS FROM SEWER JETTER SALE TO BE PUT IN THE SEWER
FUND
(MOTION)

e. MOTION TO ALLOW 4 HOURS TIME FOR BENEFITED EMPLOYEES TO OBTAIN
HEALTH & WELLNESS CHECK
(MOTION)

f. MOTION TO ACCEPT I T SERVICE BID FROM FORWARD SLASH TECHNOLOGY
(MOTION)

g. MOTION TO ACCEPT SANITATION SERVICE BID FROM DAYNE'S WASTE DISPOSAL
(MOTION)

h. MOTION TO ACCEPT RUG RENTAL SERVICES BID FROM CINTAS
(MOTION)

OLD BUSINESS

NEW BUSINESS

9. DISCUSSION - Water charge forgiveness for major water leaks
10. MAYOR

a. Appointments - Appoint Hannah Adams as a Firefighter
b. Appointments - Correction - Kristen Vargas was appointed to fill Erin Eastin's vacant

seat, not Larry Dorman's seat on the Centralia Library Board.
11. CITY ADMINISTRATOR

a. Monthly Report
12. CITY ATTORNEY
13. CITY CLERK
14. AS MAY ARISE
15. ADJOURN

Contact: Tara Strain, City Administrator (tara@centraliamo.org 573-682-2139) | Agenda published on 10/13/2023 at
4:40 PM

Page 2Page 2Page 2Page 2Page 2Page 2Page 2Page 2Page 2Page 2Page 2Page 2Page 2Page 2Page 2Page 2Page 2Page 2



CENTRALIA CITY HALL COUNCIL CHAMBERS
114 S. Rollins Street, Centralia, MO 65240

1. CALL TO ORDER

Minutes:
Mayor Cox called the meeting to order at 6:51 pm.

2. ROLL CALL

Minutes:
Aldermen Lonnie Cox, Robert Hudson, Harold Deckerd, Don Rodgers, and Landon Magley
answered roll call. Alderman David Wilkins was absent.
Others present: Public Works & Utilities Director Matt Rusch, City Administrator Tara Strain, City
Clerk Marilyn Dick, City Attorney Cydney Mayfield, Police Chief Harlan Hatton. Citizens present:
Linda Bormann, James Smith with the Centralia Fireside Guard.

3. PLEDGE OF ALLEGIANCE

Minutes:
Mayor Cox led everyone in reciting the Pledge of Allegiance.

4. COMMENTS FROM CITIZENS

Minutes:
Mayor Cox opened the floor for Comments from Citizens at 6:52 pm. Hearing no comments, the
section was closed at 6:52 pm.

5. BARTLETT & WEST REPORTS
a. 2023-09-18-WTP Monthly Report
b. 2023-09-18-WWTP Monthly Report

6. CONSENT AGENDA
Approved as a group unless separated by request of one or more Aldermen. (Motion)

Minutes:
Alderman Deckerd made a motion to approve the consent agenda as published. Alderman
Rodgers seconded the motion. On a call by the Mayor for ayes and nays the motion carried
unanimously. Vote results: Aye 5; Nay 0; Absent 1.

a. Board of Aldermen Meeting Minutes

Board of Aldermen - Regular Meeting
Minutes

Monday, September 18, 2023 at 7:30 pm
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b. Collector's Report
c. Activity Reports

7. ACCOUNTS PAYABLE OVER $1,250

Minutes:
Alderman Hudson made a motion to approve the accounts payable over $1250, for a total of
$880,789.92. Alderman Deckerd seconded the motion. On a call by the Mayor for ayes and nays
the motion carried unanimously.
Vote results: Aye 5; Nay 0; Absent 1.

ACTION AGENDA

8. FINANCE
a. City of Centralia WTP - Pay Request Form 13

Minutes:
Alderman Hudson made a motion to approve WTP pay request #13, for a total of $1017.
00. Alderman Deckerd seconded the motion. On a call by the Mayor for Ayes and Nays the
motion carried unanimously.
Vote results: Aye 5; Nay 0; Absent 1.

b. Centralia WW Reimbursement Request #16 (labeled as #15 for DNR)

Minutes:
WW pay request #16 (labeled as #15 for DNR) was presented for discussion. The total fees
of $280,031.13 consisted of $14,033.28 administrative fees, $181,442.25 Remsel
Excavating, and $84,555.60 Martin General Contractors. Alderman Magley abstained from
any discussion or vote. Alderman Hudson made a motion to approve WW pay request #16
(labeled as #15 for DNR) for a total of $280,031.13. Alderman Rodgers seconded the
motion. On a call by the Mayor for Ayes and Nays the motion carried. Vote results: Aye 4;
Nay 0; Abstain 1 (Magley); Absent 1.

OLD BUSINESS

9. Discussion to create a sub-committee to improve occupancy ordinance
(MOTION)

Minutes:
Attorney Mayfield led discussion regarding the creation of a new sub-committee to provide input
on the extensive revision of the city's occupancy ordinance. Mayfield requested a maximum of 3
board members meet to provide insight on the changes being requested. Aldermen Hudson,
Deckerd, and Rodgers volunteered to serve on this sub-committee. Alderman Hudson made a
motion to approve the creation of a sub-committee to improve the occupancy ordinance.
Alderman Magley seconded the motion. On a call by the Mayor for Ayes and Nays the motion
carried unanimously.
Vote results: Aye 5; Nay 0; Absent 1.

NEW BUSINESS
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10. MAYOR
a. Appointments - Appoint Kristen Varags to finish Larry Dorman's term on Centralia

Library Board

Minutes:
Alderman Hudson made a motion to approve the appointment of Kristen Varags to the
Centralia Library Board, to complete the term formerly held by Larry Dorman, to expire in
2025. Alderman Deckerd seconded the motion. On a call by the Mayor for Ayes and Nays
the motion carried unanimously. Vote results: Aye 5; Nay 0; Absent 1.

11. CITY ADMINISTRATOR
a. Monthly Report

Minutes:
City Administrator Strain reported that four abatement letters were mailed out; three certified
letters have been returned as being served. A tentative hearing is scheduled for October
30.
Four RFP are currently active: rug services, park tree trimming, city IT services, and trash
services. A city tree trimming RFP will be drafted soon.

12. CITY ATTORNEY

Minutes:
Attorney Mayfield stated she will keep the Board updated on the possible hearing regarding
dangerous buildings in the city, and will notify the Board members of their roles in the hearing.
The next legislative session begins next month, and pre-filing of bills will begin soon. Mayfield will
advise the Board of any bills that could impact municipalities.

13. CITY CLERK

Minutes:
City Clerk Marilyn Dick asked the Board for approval to offer city employees an incentive to
participate in an upcoming Mirma sponsored health screening. In recent years employees were
granted 4 hours of vacation time as an incentive to participate. Discussion was held and it was
determined that the item will be placed on the agenda for the October Board meeting, for a
proposed motion.

CLOSED SESSION*
*During the meeting, the Board of Aldermen may elect to go into closed session and hold a closed
vote, and the purpose of such closed session and closed vote shall be:
1. As provided for under Section 610.021 (1) of the Revised Statutes of Missouri for legal actions,
causes of action or litigation involving a public governmental body and any confidential or privileged
communications between a public governmental body or its representatives and its attorneys; 
2. As provided for under Section 610.021 (2) Leasing, purchase, or sale of real estate by a public
governmental body where public knowledge of the transaction might adversely affect the legal
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14. CLOSED SESSION
(MOTION)

Minutes:
Alderman Hudson moved the Board of Aldermen of the City of Centralia, Missouri hold a closed
meeting and a closed vote, and the specific reason for closing the meeting and having a closed
vote was: 1. As provided for under Section 610.021 (1) of the Revised Statutes of Missouri for
legal actions, causes of action or litigation involving a public governmental body and any
confidential or privileged communications between a public governmental body or its
representatives and its attorneys. 2. As provided for under Section 610.021 (2) Leasing, purchase,
or sale of real estate by a public governmental body where public knowledge of the transaction
might adversely affect the legal consideration; therefore. Alderman Hudson asked that this motion
be adopted by roll call vote. The motion was seconded by Alderman Deckerd The motion passed
with the following vote. Aldermen voting FOR: Hudson, Cox, Rodgers, Deckerd, and, Magley.
Voting AGAINST: None. Absent: Wilkins. The meeting went into closed session at 7:15 p.m.

15. RETURN TO OPEN SESSION
(MOTION)

Minutes:
During closed session, only legal and real estate matters were discussed, and no vote was taken.
Alderman Hudson made a motion to return to open session. Alderman Rodgers seconded the
motion. The motion passed with the following vote. Aldermen voting FOR: Hudson, Cox, Magley,
Rodgers, Deckerd. Voting AGAINST: None. Absent: Wilkins. The meeting returned to open
session at 7:25 pm.

RESUME REGULAR SESSION

16. AS MAY ARISE

Minutes:
Alderman Rodgers requested a financial overview of the WW and WTP projects, to review the
total expenditures and/or bond balances. Administrator Strain will prepare the reports.

17. ADJOURN

Minutes:
There being no further business to discuss, Alderman Deckerd made a motion to adjourn the
meeting. Alderman Hudson seconded the motion. On a call by the Mayor for Ayes and Nays the
motion carried unanimously. The meeting was adjourned at 7:29 pm.

Contact: Tara Strain, City Administrator (tara@centraliamo.org 573-682-2139) | Minutes published on 09/21/2023 at
10:48 AM
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CENTRALIA CITY HALL COUNCIL CHAMBERS
114 S. Rollins Street, Centralia, MO 65240

1. CALL TO ORDER

Minutes:
Alderman Robert Hudson called the meeting to order at 6:30pm.

2. ATTENDANCE

Minutes:
Attendance was taken. Present: Aldermen Lonnie Cox, Robert Hudson, Harold Deckerd, Don
Rodgers, and Landon Magley. Alderman David Wilkins was absent.
Also present: Electric Assistant Foreman Carson Stieferman, Street Foreman Phil Hoffman, Water
Foreman Aaron Kroeger, Public Works & Utilities Director Matt Rusch, City Attorney Cydney
Mayfield, City Administrator Tara Strain, City Clerk Marilyn Dick, Mayor Chris Cox, Police Chief
Harlan Hatton, Fire Chief Denny Rusch. Citizens present: James Smith with the Centralia Fireside
Guard, Linda Bormann.

3. PLEDGE OF ALLEGIANCE

Minutes:
Alderman Hudson led everyone in reciting the Pledge of Allegiance.

4. COMMENTS FROM CITIZENS

Minutes:
Comments from Citizens was opened at 6:31 pm. Hearing no comments, the section was closed
at 6:31 pm.

5. WATER AND SEWER DEPARTMENT
a. Activity Report

Minutes:
Foreman Kroeger reported that approximately half of the new meters and registers have
been installed, and the city should receive the remaining meters soon. It had been
discovered that many meters had been reporting on the wrong frequency; since fixing that
error the monthly manual re-reads has decreased. The repairs to the animal shelter were
completed at a total cost of approximately $5000; the project had been budgeted for

Public Works & Utilities Committee Meeting
Minutes

Monday, September 18, 2023 at 6:30 pm
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$10,000.

b. Water
c. Sewer
d. Discussion - Hydrant Metering Fees

Minutes:
Foreman Kroeger led discussion regarding hydrant new metering fees. It currently costs the
City around $100 to install meters for one time events, such as residents filling swimming
pools or companies doing boring work. These work orders are now only being invoiced for
the water usage. In order to recoup the cost to the City it was proposed that a $100 meter
fee be charged, in addition to the monthly water usage. The $100 would be a one-time set
up fee; if the meter remains active for subsequent months only the water usage would be
charged for those months. An ordinance will be presented at an upcoming meeting.

6. ELECTRIC DEPARTMENT
a. Activity Report

Minutes:
Assistant Foreman Stieferman reported that tree line clearance has continued, and multiple
street lights have been replaced. New poles have been set for new subdivisions, and storm
damaged poles have been replaced. Wire will be pulled at the new Jim Butler facility this
week.

b. Generation/Purchase
c. Distribution
d. Other

7. PUBLIC WORKS
a. Activity Report

Minutes:
Foreman Hoffman advised that drainage work has been done on several culverts and street
repairs have been completed. Christensen Asphalt should commence paving along
Singleton Street in the next few weeks.

b. Streets
c. Sanitation
d. Storm Water
e. Other

8. PUBLIC WORKS & UTILITIES DIRECTOR
a. Monthly Report

Minutes:
Director Rusch stated that the wastewater project has been completed. DNR should inspect
the work by early October, and then Bartlett & West will submit final reports. The Chemco
slaker drawings were approved and the process of fabrication has begun.

b. Other
9. AS MAY ARISE

10. ADJOURN
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Minutes:
There being no further business to discuss, Alderman Rodgers made a motion to adjourn.
Alderman Magley seconded the motion. On a call by the Mayor for ayes and nays the motion
carried unanimously. The meeting was adjourned at 6:45 pm.

Contact: Tara Strain, City Administrator (tara@centraliamo.org (573) 682-2139) | Minutes published on 09/20/2023 at
3:57 PM
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CENTRALIA CITY HALL COUNCIL CHAMBERS
114 S. Rollins Street, Centralia, MO 65240

1. CALL TO ORDER

Minutes:
Alderman Hudson called the meeting to order at 6:30PM

2. ATTENDANCE

Minutes:
Attendance was taken. Present: Aldermen Lonnie Cox, Robert Hudson, Harold Deckerd, Don
Rodgers, and Landon Magley. Alderman David Wilkins was absent.
Also present: Electric Foreman Osson Cox, Street Foreman Phil Hoffman, Water Foreman Aaron
Kroeger, Public Works & Utilities Director Matt Rusch, City Administrator Tara Strain, Police
Officer Violet Russell, Citizens present: Linda Bormann.

3. PLEDGE OF ALLEGIANCE

Minutes:
Alderman Hudson led everyone in reciting the Pledge of Allegiance.

4. COMMENTS FROM CITIZENS

Minutes:
Alderman Hudson opened the floor for Comments from Citizens at 6:30pm. Hearing none, the
section was closed at 6:31pm.

5. ELECTRIC DEPARTMENT
a. Activity Report

Minutes:
Osson Cox gave his report, the Electric Dept did routine work, streetlights, and new
services. The service at Jim Butler should be finished in about a week.

b. Generation/Purchase
c. Distribution
d. Other

6. PUBLIC WORKS
a. Activity Report

Public Works & Utilities Committee Meeting
Minutes

Monday, October 9, 2023 at 6:30 pm
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Minutes:
Phil Hoffman gave his report, the Street Dept did routine work, finished the Jefferson St
project and prepped for paving.

b. Streets
c. Sanitation - Dayne's Sanitation Bid

Minutes:
Dayne's was the only bid we received for sanitation; discussion was had about the
proposal.

d. Storm Water
e. Other

7. WATER AND SEWER DEPARTMENT
a. Activity Report

Minutes:
Aaron Kroeger gave his report, the Water Department did routine work, new services and
new radios on meters.

b. Water
c. Sewer
d. Other

8. PUBLIC WORKS & UTILITIES DIRECTOR
a. Monthly Report

Minutes:
Matthew Rusch attended several meetings, and many items were sold on Purple Wave.

b. Other
9. AS MAY ARISE

Minutes:
Alderman Magley brought up the triangle at Howard Burton and Hwy 22 and asked for ideas about
what to do with it.

10. ADJOURN

Minutes:
There being no further business to discuss, Alderman Rodgers made a motion to adjourn the
meeting. Alderman Deckerd seconded the motion. On a call by Alderman Hudson for ayes and
nays the motion carried unanimously. The meeting was adjourned at 6:47pm.

Contact: Tara Strain, City Administrator (tara@centraliamo.org (573) 682-2139) | Minutes published on 10/12/2023 at
4:44 PM
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CENTRALIA CITY HALL COUNCIL CHAMBERS
114 S. Rollins Street, Centralia, MO 65240

The General Government and Public Safety Committee Meeting will begin at approximately 7:00
p.m., immediately following the Public Works and Public Utilities Committee Meeting. This meeting
could begin sooner or later, depending on the length of the other meeting.

1. CALL TO ORDER

Minutes:
Alderman Hudson called the meeting to order at 6:45 pm.

2. ATTENDANCE

Minutes:
Attendance was taken. Present: Aldermen Lonnie Cox, Robert Hudson, Harold Deckerd, Don
Rodgers, and Landon Magley. Alderman David Wilkins was absent.
Also present: Electric Assistant Foreman Carson Stieferman, Street Foreman Phil Hoffman, Water
Foreman Aaron Kroeger, Public Works & Utilities Director Matt Rusch, City Attorney Cydney
Mayfield, City Administrator Tara Strain, City Clerk Marilyn Dick, Mayor Chris Cox, Police Chief
Harlan Hatton, Fire Chief Denny Rusch. Citizens present: James Smith with the Centralia Fireside
Guard, Linda Bormann.

3. COMMENTS FROM CITIZENS

Minutes:
Alderman Hudson opened the floor for Comments from Citizens at 6:45 pm. Hearing none, the
section was closed at 6:45 pm.

PUBLIC SAFETY

4. POLICE DEPARTMENT
a. Activity Report

Minutes:
Chief Hatton reported that the department is still awaiting delivery of several patrol cars.
Plans continue for National Night Out on October 3 at Centralia Recreational Park. Mayor
Cox advised that he was recently contacted by Centralia School Superintendent

General Government & Public Safety Committee Meeting
Minutes

Monday, September 18, 2023 at 7:00 pm
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Chancellor, who praised the police department and dispatchers for their exceptional
response to a recent call.

b. Chief of Police Monthly Report
c. Other

5. FIRE DEPARTMENT
a. Activity Report

Minutes:
Fire Chief Rusch reported that fireworks are being ordered for the National Night Out event.
Trucks recently passed the pump tests, and truck repairs are being completed in-house.

b. Other
6. OTHER PUBLIC SAFETY

a. Emergency Management
b. Protective Inspection

GENERAL GOVERNMENT & FINANCE

7. ECONOMIC DEVELOPMENT
a. Chamber of Commerce Reports

8. PARK BOARD
a. Park Board Agenda(s)
b. Park Board Minute(s)

9. LIBRARY BOARD
a. Library Board Agenda(s)
b. Library Board Minute(s)

10. COMMITTEE REPORTS
a. Cemetery Advisory Committee
b. Tree Board

11. FINANCIAL STATEMENTS
a. Balance Sheet
b. Budget Report

12. OTHER GENERAL GOVERNMENT
13. AS MAY ARISE
14. ADJOURN

Minutes:
There being no further business to discuss, Alderman Rodgers made a motion to adjourn the
meeting. Alderman Deckerd seconded the motion. On a call by the Mayor for ayes and nays the
motion carried unanimously. The meeting was adjourned at 6:50 pm.

Contact: Tara Strain, City Administrator (tara@centraliamo.org (573) 682-2139) | Minutes published on 09/20/2023 at
4:42 PM
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CENTRALIA CITY HALL COUNCIL CHAMBERS
114 S. Rollins Street, Centralia, MO 65240

The General Government and Public Safety Committee Meeting will begin at approximately 7:00
p.m., immediately following the Public Works and Public Utilities Committee Meeting. This meeting
could begin sooner or later, depending on the length of the other meeting.

1. CALL TO ORDER

Minutes:
Alderman Hudson called the meeting to order at 6:47 pm.

2. ATTENDANCE

Minutes:
Attendance was taken. Present: Aldermen Lonnie Cox, Robert Hudson, Harold Deckerd, Don
Rodgers, and Landon Magley. Alderman David Wilkins was absent.
Also present: Electric Foreman Osson Cox, Street Foreman Phil Hoffman, Water Foreman Aaron
Kroeger, Public Works & Utilities Director Matt Rusch, City Administrator Tara Strain, Police
Officer Violet Russell, Citizens present: Linda Bormann.

3. COMMENTS FROM CITIZENS

Minutes:
Alderman Hudson opened the floor for Comments from Citizens at 6:47 pm. Hearing none, the
section was closed at 6:48 pm.

PUBLIC SAFETY

4. POLICE DEPARTMENT
a. Activity Report
b. Chief of Police Monthly Report
c. Other

5. FIRE DEPARTMENT
a. Activity Report
b. Other

6. OTHER PUBLIC SAFETY
a. Emergency Management

General Government & Public Safety Committee Meeting
Minutes

Monday, October 9, 2023 at 7:00 pm
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b. Protective Inspection

GENERAL GOVERNMENT & FINANCE

7. ECONOMIC DEVELOPMENT
a. Chamber of Commerce Reports

8. PARK BOARD
a. Park Board Agenda(s)
b. Park Board Minute(s)

9. LIBRARY BOARD
a. Library Board Agenda(s)
b. Library Board Minute(s)

10. COMMITTEE REPORTS
a. Cemetery Advisory Committee
b. Tree Board

11. FINANCIAL STATEMENTS
a. Balance Sheet
b. Budget Report

12. OTHER GENERAL GOVERNMENT
a. City of Centralia IT Support RFP

Minutes:
Discussion was had on 3 bids, a recommendation will be made at the Board of Alderman
Meeting.

b. City of Centralia Rug Rental Services RFP

Minutes:
Discussion was had on 2 bids; a recommendation will be made at the Board of Alderman
Meeting.

13. AS MAY ARISE
14. ADJOURN

Minutes:
There being no further business to discuss, Alderman Rodgers made a motion to adjourn the
meeting. Alderman Deckerd seconded the motion. On a call by Alderman Hudson for ayes and
nays the motion carried unanimously. The meeting was adjourned at 6:56 pm.

Contact: Tara Strain, City Administrator (tara@centraliamo.org (573) 682-2139) | Minutes published on 10/12/2023 at
4:51 PM
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Building Permit Data Sep-23

Apr 2023
-

Mar 2024
Totals

New Residential & Duplex 7 24

Residential - Additions, Alterations, Repairs, Porch/Decks, Elec Upgrade, Tag Gas, Solar  Panels 7 14

Residential - Storage Buildings/Fences/Carport/Swimming Pools/Detached Garage/Gazebo 5 45

Residential  - Pole Barn

New Commercial Buildings - Greenhouse/Printing Warehouse/Car Wash

Non Residential - 
Additions, Alterations, Repairs, Elec Upgrade, New Sign, Utility Pole, Reroof Commercial

Courtesy Inspections Residential - New Trailers/Gas Lines

Renewal

New Institutional 

Institutional - Additions, Alterations, Repairs, New Sign , 

Courtesy Inspections Commercial  - Gas Lines

New Community Recreation Center

Commerical Electrical Inspection

Building Permit Summary

Number of Permits Issued 19                         83                            

Permit Valuation 1,828,472.15$      4,919,420.28$         

BUILDING ADMINISTRATION

Page 1 of 1
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PAYROLL HOURS ACTIVITY REPORT

Pay Date

Cost 
Center 

# DESCRIPTION REG OT REG OT REG OT REG OT REG OT

1121 Court 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1141 Admin Asst Payroll - Intern 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1142 Clerical 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1162 CS Payroll 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1163 Purchasing 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1165 Accounting 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1171 City Hall 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1421 Economic Development -  Intern 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
6121 Cashier & Collecting 282.50 1.75 253.50 0.75 258.00 0.50 794.00 3.00 2,924.75 26.50

Central Office Monthly Total 282.50 1.75 253.50 0.75 258.00 0.50 794.00 3.00 2,924.75 26.50

1311 Administrative - Street 311.00 4.00 274.00 7.50 282.25 5.00 867.25 16.50 3,093.25 111.25
1312 Street Maintenance 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1313 Alley Maintenance 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1314 Parking Lots/Sidewalks 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1315 Buildings/Grounds 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1316 Snow/Ice Removal 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1317 Pavement Markings 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1318 Culverts 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1319 Brush/Tree Control 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1331 Streets & Alleys; City Property 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2211 Cemetery 1.00 0.00 0.00 0.00 1.00 0.00 2.00 0.00 7.50 0.00

Street Department Monthly Total 312.00 4.00 274.00 7.50 283.25 5.00 869.25 16.50 3,100.75 111.25

09/01/23 09/29/23
HOURSHOURS HOURS HOURS

O
ff

ic
e

St
re

et
FYTD

TOTAL
HOURS

Sep-23

09/15/23
SEP

TOTAL

3111 Administrative - Water 207.25 32.25 186.00 25.00 220.75 13.50 614.00 70.75 2,260.75 255.25
3112 Customer Service - Water 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
3113 Water Wells - Maintenance 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
3116 Water Service 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
3117 Water Plant 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
3119 Water Wells - Buildings/Grounds 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
3121 Administrative - Sewer 160.00 0.00 152.00 0.00 160.00 0.00 472.00 0.00 1,560.75 0.00
3123 Sewer 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
3125 Lift Stations 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
3127 Lagoons 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
3128 Land Application 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Water Department Monthly Total 367.25 32.25 338.00 25.00 380.75 13.50 1,086.00 70.75 3,821.50 255.25

W
at

er

3131 Administrative - Electric 282.50 25.75 287.50 30.00 304.00 23.00 874.00 78.75 3,333.75 353.25
3132 Customer Service - Electric 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
3133 Buildings/Grounds 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
3134 Electric Distribution 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
3138 Brush/Trees 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
3139 Street Lights 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Electric Department Monthly Total 282.50 25.75 287.50 30.00 304.00 23.00 874.00 78.75 3,333.75 353.25

El
ec

tr
ic
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PAYROLL HOURS ACTIVITY REPORT

Pay Date

Cost 
Center 

# DESCRIPTION REG OT REG OT REG OT REG OT REG OT

09/01/23 09/29/23
HOURSHOURS HOURS HOURS

FYTD
TOTAL
HOURS

Sep-23

09/15/23
SEP

TOTAL

3322 Sanitation 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

3323 Landfill 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Sanitation Department Monthly Total 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

6111 Floating Holiday 8.00 0.00 0.00 0.00 8.00 0.00 16.00 0.00 183.25 0.00
6112 Sick Time 24.25 0.00 11.00 0.00 22.50 0.00 57.75 0.00 486.96 0.00
6113 Vacation 41.50 0.00 19.00 0.00 19.00 0.00 79.50 0.00 982.44 0.00
6119 Funeral Leave 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 48.00 0.00

City Holiday 0.00 0.00 144.00 0.00 0.00 0.00 144.00 0.00 481.00 0.00
73.75 0.00 174.00 0.00 49.50 0.00 297.25 0.00 2,181.65 0.00

6212 Equipment/Vehicle Maintenance 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Equipment Use Monthly Total 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

1,318.00 63.75 1,327.00 63.25 1,275.50 42.00 3,920.50 169.00 15,362.40 746.25

Floating 

Total Hours Worked

Sa
ni

ta
tio

n

Holiday/Sick/Vacation/Funeral Leave Monthly Total

Equipment Use:

Page 2 of 2
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WATER DEPARTMENT EQUIPMENT USE

EQUIPMENT USAGE MILEAGE HOURS MILEAGE HOURS
#  4   2002 Freightliner Dump Tuck 109.0 74293.0
# 40  Sewer Machine 0.0 544.2
# 42  1984 Homelite Trash Pump 0.0 1251.9
# 82  1992 UMC Sewer Van 2.0 90230.0
# 83  2012 Vac Trailer  (Feb 2013 Water Dept reporting now; not Elec Dept) 0.0 475.3
# 87   2010 Chevy 1/2 Ton 451.0 75746.0
# 206  2018 Chevy 1/2 Ton  (added 11/29/2017; Matt Rusch reporting as of 08/2022) . 632.0 63300.0
# 207  2018 New Holland Skid Loader  (Purchd 07/02/2018) 19.7 1037.7
# 208  2018 Case Backhoe  (Purchd 05/21/2018; Transferred to Street Dept June 2021)

# 210  2019 Polaris Ranger UTV  (Purchd 05/21/2019; Used by Water/Street/Electric/Cemetery) 12.1 284.1
#211  2019 Chevy Silverado 3/4 Ton Pickup  (Purchd 08/29/2019) 556.0 43172.0
#212 2020 Skag Turf Tiger Riding Mower   ( Purchd 04/01/2020 ) 7.0 406.0
#213 2021  57-5 Kubota Excavator  (Purchd 06/24/2021 ) 3.8 432.8
#214 2022 Chevy Silverado 3500 Pickup 691.0 10912.0
#215 2014 International Vac Truck 3.0 9596.0

WELL PERFORMANCE REPORT
 1. Static Level-Average 356 FT 362 FT
 2. Pumping Level 406 FT 377 FT
 3. Drawdown 50 FT 15 FT
 4. G.P.M. 433 730
 5. Total Hours Pumping 357.9 2.6

WELL PERFORMANCE REPORT
 1. Static Level-Average 368 FT

 2. Pumping Level 383 FT
 3. Drawdown 15 FT
 4. G.P.M. 730
 5. Total Hours Pumping 2.1

WATER

 1. Monthly Well Water Processed 
       (Raw Water #3, #4 & #6) 10,880,000.0 15,374,000.0
 2. Total Well Water Process Apr 2022 - Mar 2023
 3. Monthly Recycled Water Processed 0's due to to water plant remodel as pumping straight from well until remodel complete per Jay Freeman 5/4/20210.0 0's due to to water plant remodel as pumping straight from well until remodel complete per Jay Freeman 5/4/20210.0
 4. Total Recycled Water Processed Apr 2022 - Mar 2023 0.0 0.0
 5. Total Water Processed for Month 10,880,000.0 15,374,000.0

 6. Average Daily Processed  (gallons) 362,666.7 495,935.5

    a. High Day Raw Water (gallons) 527,000.0 566,000.0

    b. Low Day Raw Water  (gallons) 352,000.0 393,000.0

 7.  Total Water Processed Apr 2023 - Mar 2024  (gallons) 77,973,000.0    67,093,000.0   
 8. Finished Water to Towers for Month  (gallons) 9,110,000.0 11,520,000.0

 9. Finished Water to Towers Apr 2023 - Mar 2024  (gallons) 70,301,000.0 61,191,000.0

NORTHEAST LAGOON PERFORMANCE

 1. Influent BOD (MG/L)

 2. Effluent BOD (MG/L)

 3. % BOD Removal

 4. Influent Suspended Solids (MG/L)

 5. Effluent Suspeneded Solids (MG/L)

 6. % Suspended Solids Removal

 7. Effluent Discharge to Creek  (gallons) NO NO
 8. Monthly Gallons Treated (see note below) See note below 4,960,000.0 See note below 11,360,000.0

 9. Yearly Gallons Treated Apr 2023 - Mar 2024 90,529,300.0 85,569,300.0

10. Monthly Irrigation Water Pumped 17,279,300.0 17,279,300.0

11. Yearly Irrigation Water Pumped Apr 2023 - Mar 2024 17,279,300.0 17,279,300.0

NORTHWEST LAGOON PERFORMANCE

 1. Influent BOD (MG/L)

 2. Effluent BOD (MG/L)

 3. % BOD Removal

 4. Influent Suspended Solids

 5. Effluent Suspended Solids

 6. % Suspended Solids Removal

 7. Effluent Discharge to Creek  (gallons) NO NO
 8. Monthly Gallons Treated (see note below) See note below 0.0 See note below 12,300,000.0

 9. Yearly Gallons Treated Apr 2022 - Mar 2023 12,300,000.0 12,300,000.0

10. Monthly Irrigation Water Pumped 0.0 0.0
11. Yearly Irrigation Water Pumped Apr 2022 - Mar 2023 0.0 0.0

Sep-23 Aug-23

Sep-23 Aug-23

Sep-23 TOTAL  USAGE

75 H.P. WELL #3 125 H.P. WELL #4

125 H.P. WELL #6

Sep-23 Aug-23
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WATER DEPARTMENT EQUIPMENT USE

FARMER PUMPING TOTALS
Hours Gallons Hours Gallons

1. Bowne 25.0 1,020,000.0 23.0 920,000.0
 2. Sims 54.0 3,940,000.0 427.1 17,740,000.0
 3. Benoit 218.8 12,050,000.0
 4. Benoit 2
 5. Rhodes 
 6. Douglass Farm
 7. City Upper Basin
8. City Lower Basin

Aug-23Sep-23

Page 2 of 2
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EQUIPMENT USE MILEAGE HOURS MILEAGE HOURS

#1   - 1989 John Deer 670B Motor Grader 3.0 8.0

#10 - 2008 1-Ton Chevrolet 24.0 256.0

#15 - 1990 Case Model 1550 Long Track Dozer 0.0 16.0

#25 - 2023 Chevy Pickup Silverado 4x4 411.0 2,679.0

#76 - 2008 International Dump Truck 209.0 1,371.0

#77 - 2013 International Dump Truck 104.0 1,264.0

#81 - 2009 John Deere Tractor w/Mower 5.0 150.0

#91 - 2015 Chevy 3/4 Ton Pickup ( Purchd 05/21/2014) 408.0 2,511.0

#104 - 2016 White International Dump Truck ( Purchd 11/03/2016) 90.0 526.0

#123 - 2015 John Deere 524 Wheel Loader ( Purchd 04/20/2015) 22.0 222.0

#124 - TYMCO 435 Regnerative Air Sweeper ( Purchd 08/2020 ) 16.0 78.0
# 208  2018 Case Backhoe  (Purchd 05/21/2018; Transferred to Street Dept June 2021) 0.0 0.0

STREET EQUIPMENT USE

Sep-23
Apr 2023 - Mar 2024

Totals

Page 1 of 1
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EQUIPMENT USE MILEAGE HOURS MILEAGE HOURS

#27 - 2009 Ford F-550 w/Altec AT40M Aerial Lift Device 26.0 234.0

#29 - 2001 Ford Altec 11.0 113.0

#34 - 2000 Chevrolet 1 Ton Truck 0.0 5.0

#38 - 2010 Chevy Pickup 3/4-Ton w/Tool Bed 657.0 2573.0

#75 - 2008 Kubota Mini Ex 2.0 53.0

#84 - 2011 Bobcat A770 0.0 0.0

#88 - 2012 Altec DC1317 Series Chipper 0.0 2.8

#332 - 2017 Chevy Pickup 1/2 Ton w/Tool Box 0.0 1532.0

#333 - 2018 Digger Derrick Truck w/Altec DM47B Boom   (yes tracking in hours). 15.0 97.0

#334 - 2019 Ditch Witch Trencher Model RT  (yes tracking in hours). 0.0 4.0

#335 - 2022 Kubota Track Loader SVL75-2HFWC 10.0 61.0

Sep-23

ELECTRIC EQUIPMENT USE

APR 2023 - MAR 2024  
TOTALS

Page 1 of 1
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Boone County Resource Management (Building Permits /Recycling) 8,798.01$                    
CHEMCO (Design Approval ) 44,850.00$                  
Core & Main (Water Dept Supplies ) 2,096.03$                    
CUSI (Annual Maintenance) 6,313.00$                    
Dayne's (September 2023 Trash/Recycling) 39,371.14$                  
Five Oaks Associates ( PD Doors) 6,990.00$                    
MFA Oil (Fuel) 7,533.30$                    
Mid- American Research Chemical ( Water Dept Supplies) 2,730.75$                    
Midwest Meters ( Registers & Programmer) 2,510.00$                    
MO Department of Revenue (September Sales Tax) 12,790.89$                  
MPUA (Line Crew Services) 5,638.00$                    
Nextera (Wholesale Energy Wire Transfer-September 2023 251,389.55$                
Smith Lewis LLP ( Legal Services ) 2,400.00$                    
United Systems (Water Meters & Transmitters) 90,219.63$                  
Wilkerson Bros. Quarry (Rock) 2,717.64$                    
Williams Keepers 14,115.00$                  

TOTAL 500,462.94$                
                                     

ADDED AFTER GGFC MEETING
MJMEUC- Capacity (Wire Transfer) 84,032.15$                  
UMB Bank (MAMU 08 Substation Lease Pmt-Wire Transfer) 12,532.23$                  

TOTAL: 96,564.38$                  

GRAND TOTAL 597,027.32$                

ACCOUNTS PAYABLE OVER $1250
October 9, 2023
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BILL NO.        ORDINANCE NO:  

 

 

AN ORDINANCE TO ADD A NEW SECTION 18-56.1 TO THE CENTRALIA CITY CODE 

REGARDING PARKING ALONG SECTIONS OF SNEED STREET AND SINGLETON STREET. 

 

WHEREAS, the City of Centralia (“Centralia”) pursuant to RSMO. 300, Model Traffic 

Ordinance, and through the general power vested in a fourth-class city to provide for the safety and 

condition of publicly maintained roadways hereby declares that the parking type along Sneed Street and 

Singleton Street shall be in accordance with the provisions of this ordinance.   

 

NOW THEREFORE, BE IT ORDAINED BY THE BOARD OF ALDERMEN OF THE CITY 

OF CENTRALIA, MISSOURI, AS FOLLOWS: 

 

 SECTION 1. New Section 18-56.1. Parking along sections of Sneed Street and Singleton Street in 

the City of Centralia, Missouri.  

 

Along the north side of Sneed St., from the east side of Rollins St. going east, to the west 

side of the alley on the east side of the Police station, parking shall be by angle parking. 

Along the north side of Singleton St., from the east side of Collier St. going east, to the 

west side of Jefferson St. parking shall be by parallel parking.  

 

 

 SECTION 2.  This ordinance shall replace any and all ordinances in contradiction therewith.   

 

SECTION 3. This Ordinance shall be in full force and effect from and after its passage and 

approval. 

 

Read two times by title only and PASSED by the Board of Aldermen and APPROVED by the Mayor this 

the 16th Day of October, 2023. 

       

 Alderman Wilkins:  Alderman Deckerd:  

 Alderman Hudson:  Alderman Rodgers:  

 Alderman Cox:   Aldermen Magley:  

 

 

           

     ______________________________  

      Chris Cox, Mayor 

 

ATTEST: 

 

____________________________  

Marilyn Dick, City Clerk 
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BILL NO.        ORDINANCE NO:  

 

 

AN ORDINANCE TO BAN THE USE OF LEAD MATERIALS IN THE PUBLIC DRINKING 

WATER SYSTEM AND PRIVATE PLUMBING CONNECTED TO THE PUBLIC DRINKING 

WATER SYSTEM; AND TO PROTECT CITY RESIDENTS FROM LEAD CONTAMINATION 

IN THE CITY’S PUBLIC DRINKING WATER SYSTEM AND THEIR OWN PRIVATE 

PLUMBING SYSTEMS. 

 

 

NOW THEREFORE, BE IT ORDAINED BY THE BOARD OF ALDERMEN OF THE CITY 

OF CENTRALIA, MISSOURI, AS FOLLOWS: 

 

 Section I. Lead Ban – General Policy 

 

A. Purpose.     The purpose of this ordinance is: 

 

1) To ban the use of lead materials in the public drinking water system and private plumbing 

connected to the public drinking water system; and 

 

2) To protect city residents from lead contamination in the city’s public drinking water 

system and their own private plumbing systems. 

 

B. Application.     This ordinance shall apply to all premises served by the public drinking water 

system of the city of Centralia. 

 

C. Policy.     This ordinance will be reasonably interpreted by the water purveyor.  It is the 

purveyors intent to ban the use of lead based material in the construction or modification of 

the city’s drinking water system or private plumbing connected to the city system.  The 

cooperation of all consumers is required to implement the lead ban. 

 

If, in the judgement of the water purveyor or his authorized representative, lead based 

materials have been used in new construction or modifications after January 1, 1989, due 

notice shall be given to the consumer.  The consumer shall immediately comply by having the 

lead base materials removed from the plumbing system and replaced with lead free materials.  

If the lead base materials are not removed from the plumbing system, the water purveyor shall 

have the right to discontinue water service to the premises. 

 

Section II. Definitions 

 

A. The following definitions shall apply in the interpretation and enforcement of this ordinance. 

 

1) “Consumer” means the owner or person in control of any premises supplied by or in any 

manner connected to a public water system; 

 

2) “Lead base materials” means any material containing lead in excess of the quantities 

specified in Section II. A. 3; 

 

3) “Lead free” means: 

 

A. In General. 

1) When used with respect to solder and flux, refers to solders and flux 

containing not more than 0.2 percent (0.2%) lead; and 

 

2) When used with respect to pipes and pipe fittings, refers to pipes and pipe 

fittings containing not more than 0.25 percent (0.25%) lead. 

 

B. Calculation  

The weighted average lead content of a pipe, pipe fitting, plumbing fitting, or 

fixture shall be calculated by using the following formula: For each wetted 

component, the percentage of lead in the component shall be multiplied by the 

ratio of the wetted surface area of that component to the total wetted surface area 

of the entire product to arrive at the weighted percentage of lead of the 

component. The weighted percentage of lead of each wetted component shall be 

added together, and the sum of these weighted percentages shall constitute the 

weighted average lead content of the product. The lead content of the material 

used to produce wetted components shall be used to determine compliance with 

paragraph (A)(2). For lead content of materials that are provided as a range, the 

maximum content of the range shall be used. 

 

4) “Public drinking water system” means any publicly or privately owner water system 

supplying water to the general public which is satisfactory for drinking, culinary and 

domestic purposes and meets the requirements of the Missouri Department of Natural 

Resources; and 
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5) “Water purveyor” means the owner, operator, or individual in responsible charge of a 

public water system. 

 

6) “Exemptions” 

(A) pipes, pipe fittings, plumbing fittings, or fixtures, including backflow preventers, that 

are used exclusively for non-potable services such as manufacturing, industrial 

processing, irrigation, outdoor watering, or any other uses where the water is not 

anticipated to be used for human consumption; or  

(B) toilets, bidets, urinals, fill valves, flush-o-meter valves, tub fillers, shower valves, 

service saddles, or water distribution main gate valves that are 2 inches in diameter or 

larger. 

 

Section III. Lead Banned from Drinking Water Plumbing 

 

A. No water service connection shall be installed or maintained to any premises where lead base 

materials were used in new construction or modifications of the drinking water plumbing after 

January 1, 1989. 

 

B. If a premises is found to be in violation of Section III. A., water service shall be discontinued until 

such time that the drinking water plumbing is lead free. 

 

 

 SECTION 3.   This Ordinance shall be in full force and effect from and after its passage and 

approval. 

 

Read two times by title only and PASSED by the Board of Aldermen and APPROVED by the Mayor this 

the 16th Day of October, 2023. 

       

 Alderman Wilkins:  Alderman Deckerd:  

 Alderman Hudson:  Alderman Rodgers:  

 Alderman Cox:   Aldermen Magley:  

 

 

           

     ______________________________  

      Chris Cox, Mayor 

 

ATTEST: 

 

____________________________  

Marilyn Dick, City Clerk 
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BILL NO.        ORDINANCE NO:  

 

 

AN ORDINANCE TO ESTABLISH THE MUNICIPAL FILING DEADLINE FOR IN PERSON 

CANDIDATE FILING AND CERTIFIED MAIL IN CANDIDATE FILING FOR PUBLIC OFFICE 

WITHIN THE CITY OF CENTRALIA MISSOURI PURSUANT TO RSMO 115.003 AND 115.355 

AND PURSUANT TO SECTION 8-2 OF THE CENTRALIA CITY ORDINANCES. 

 

WHEREAS, the City of Centralia (“Centralia”) pursuant to RSMO Section 115.123 et. al. is the 

local election authority for municipal elections and pursuant to section 8-2 of the Centralia City Code, the 

City shall provide notice to potential candidates of the filing dates for local municipal office; and 

 

WHEREAS, due to the Christmas Holiday falling during the candidate filing period and to 

accommodate city staff and city building closures the Board of Aldermen seeks to provide advanced notice 

of both the City office closure and the last day for in person candidate filing at City Hall.  

 

NOW THEREFORE, BE IT ORDAINED BY THE BOARD OF ALDERMEN OF THE CITY 

OF CENTRALIA, MISSOURI, AS FOLLOWS: 

 

 SECTION 1. The date for in person candidate filing for Centralia municipal city office shall be 

December 5, 2023 at 8:00 a.m. until 5 pm on December 22, 2023.  The dates for certified mail in candidacy 

declaration pursuant to RSMO 115.355 shall continue from the first date of in person candidate filing until 

December 26, 2023 and must be received by the City Clerk and confirm to the requirements found in 

RSMO 115.355. 

 

 SECTION 2.  This ordinance shall replace any and all ordinances in contradiction therewith.   

 

SECTION 3. This Ordinance shall be in full force and effect from and after its passage and 

approval. 

 

Read two times by title only and PASSED by the Board of Aldermen and APPROVED by the Mayor this 

the 16th Day of October, 2023. 

       

 Alderman Wilkins:  Alderman Deckerd:  

 Alderman Hudson:  Alderman Rodgers:  

 Alderman Cox:   Aldermen Magley:  

 

 

           

     ______________________________  

      Chris Cox, Mayor 

 

ATTEST: 

 

____________________________  

Marilyn Dick, City Clerk 
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REQUEST FOR PROPOSAL 
COMPUTER NETWORK 
AND INFORMATION 
TECHNOLOGY SERVICES-
2023 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
DATE  
09/26/2023 
 
Forward Slash Technology 
12825 Flushing Meadows Drive 
Suite 100 
St. Louis, MO 63131 
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Proprietary & Confidential Property of Forward Slash Technology, LLC, 2023 2 

 

CONFIDENTIALITY STATEMENT 
This agreement establishes a good faith relationship between Forward Slash Technology, LLC and the 
City of Centralia for the purpose of reviewing this proposal. This document is the intellectual property of 
FST. The City of Centralia agrees that the information contained within this proposal is proprietary 
information and that it shall not disclose, reproduce in any format, or use any of the terms, data, or any 
other material contained herein outside of the City of Centralia or for any other purposes other than to 
evaluate this proposal. The City of Centralia further agrees that upon any request by any third party to 
review or reproduce any or all of the information contained herein, FST must be notified, and any 
subsequent release of material must be authorized by FST. This agreement does not limit the City of 
Centralia to use information contained within this proposal if it is obtained from another source without 
restriction. Any subsequent revisions, addendums, or amendments to this document shall be covered 
under the terms of this confidentiality agreement by reference. 
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Proprietary & Confidential Property of Forward Slash Technology, LLC, 2023 3 

 

TRANSMITTAL LETTER 
 
 
September 26, 2023 
 
 
 
Tara Strain, City Administrator 
The City of Centralia 
101 S. Locust Street 
Centralia, MO 62801 
 
On behalf of Forward Slash Technology LLC, I am pleased to present Train Strain and the City of 
Centralia, with our response to the Request for Proposals Computer Network and Information 
Technology Services (RFP# CEN23-AD-01). 
 
Forward Slash Technology is a privately held corporation (Federal EIN# 45-1303853) incorporated in the 
State of Missouri (Business License # 21127883) where we are currently registered to do business. 
Forward Slash, LLC opened for business in April of 2011. Chryste Andrews will serve as the primary 
contact and Matt Favazza, will serve as the secondary contact for all RFP-related communications, 
including any requests for clarification or other communication needed between the City of Centralia 
and Forward Slash Technology, LLC.  
 
We are honored to have been given an opportunity to bid on your RFP. It is our objective to provide the 
City of Centralia with cost-effective IT support services that will improve operations and increase 
savings. We have built our technology services to be scalable, flexible, and transparent.  
 
Forward Slash Technology, LLC has carefully reviewed and acknowledges the understanding of the 
services required in this RFP. We will carry out all contracted responsibilities in the same highly 
professional and successful manner to which all our clients have become accustomed.  
 
This response confirms our agreement to perform services for a one (1) year term; with renewal for two 
(2) additional one-year terms. 
 
Forward Slash Technology hereby acknowledges that our proposal and cost schedule is valid and binding 
for 90 calendar days, commencing on Wednesday, November 1 at 7:00 am. 
 

Please contact me should you have any questions. 
  
 
Sincerely, 
 
 
 
Monte Hickey 
Forward Slash Technology, LLC 
President 
 Page 35Page 35Page 35Page 35



 
 

Proprietary & Confidential Property of Forward Slash Technology, LLC, 2023 4 

 

ATTACHMENT A 

RFP FORM – Computer Network and Information Technology Services CEN23-AD-01 

 
NAME OF FIRM  

Forward Slash Technology, LLC 

MAIN CONTACT 
 

Chryste Andrews 

MAIN PHONE NUMBER  MAIN FAX NUMBER (OPTIONAL) 

314.403.1230 
  

MAILING ADDRESS OF FIRM  

12825 Flushing Meadows Drive, Suite 100             St. Louis                MO             63131 

Street City, State Zip Code 

EMAIL ADDRESS OF FIRM  

candrews@fwslash.com 

Include any additional information about your staff, equipment, or operations that you feel better explains 
why the city should select your firm 

Qualifications of Staff & Work Experience 

FST has assembled a staff of extremely talented, competent, and capable employees. All employees of FST are 
at least a level II or higher, have always met the challenges placed before them and are dedicated to providing 
the highest quality services to our clients. All employees working on The City of Centralia contract will be fully 
capable and have extensive experience providing network infrastructure design and support. 
 
FST has made a significant investment in its back-end infrastructure and the quality of its employees. The 
management team at FST continually evaluates staffing levels to ensure that we deliver the highest level of 
customer service. Should the need arise to add additional personnel to ensure our quality of service, FST has 
the unique ability to quickly acquire top IT professionals through its dedicated staff augmentation division, 
FST Staffing. FST currently employees one of St. Louis’ top recruiting professionals with over 15 years’ 
experience in the St. Louis IT staffing industry. 
 
FST will assign a dedicated Project Manager/Account Manager who will coordinate activities related to The 
City of Centralia’s IT needs. All engineers and help desk technicians are equally capable of resolving issues for 
The City of Centralia. 
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FST is dedicated to the success of The City of Centralia IT initiatives and below is a sample of our key 
personnel. 
 

Monte Hickey, President/CEO − possesses over 25 years of Information Technology experience. His vast 
technical experience and keen business skills has led FST to its current success. 
 

Matt Favazza, Director of Technology − has a bachelor’s degree in Computer Science from St. Louis University 
and possesses over 25 years of professional experience in network design and implementation. 
 

Robert Claggett, Manager, Network Engineering − Rob has a bachelor’s degree in Computer Science from 
Wentworth Institute of Technology and has over 15 years information technology experience.  
 

Chryste Andrews, Account Manager − has over 25 years of information technology experience. Since joining 
FST in 2013, she has become a key member of our management staff. 
 

Joshua Martin, Help Desk Supervisor − has a master’s degree in Information Technology from Southern New 
Hampshire University and has over 7 years’ experience working in information technology. 
 

Andrew Westermeyer, Cyber Security (Security Operations Center) − has a master’s degree in Computer 
Science with emphasis in Cyber Security from the University of Missouri – St. Louis and has many years of 
technology experience. He is CompTIA Security+ certified. 
 
All FST employees have completed the CJIS Level 4 security training and certification, Missouri State 
Highway Patrol sponsored fingerprint-based background checks and have been HIPAA certified. 
 

REFERENCES 
 

1. Brent Buerck 573-547-2594 / brentbuerck@perryvillemo.gov 

 NAME PHONE / EMAIL 
 
INDUSTRY Municipal 

Government 

SERVICES 
PERFORMED 

One Source Managed 
Services / OSS 

NUMBER OF 
USERS 

82 LENGTH OF 
RELATIONSHIP 

6 yrs 

Additional Information 
 
2. Andrew Hixson 636-475-4452 / ahixson@cityofpevely.org 

 NAME PHONE / EMAIL 
 
INDUSTRY Municipal 

Government 

SERVICES 
PERFORMED 

One Source Managed 
Services / OSS 

NUMBER OF 
USERS 

60 LENGTH OF 
RELATIONSHIP 

1 yrs 

Additional Information 
 
3. Jared Kutz 573-547-4242 / jwmkutz@perrycountymo.gov 

 NAME PHONE / EMAIL 
 
INDUSTRY Municipal 

Government 

SERVICES 
PERFORMED 

One Source Managed 
Services / OSS 

NUMBER OF 
USERS 

91 LENGTH OF 
RELATIONSHIP 

3 yrs 

Additional Information Page 37Page 37Page 37Page 37
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4. Jason Eisenbeis 636-937-4614 / j.eisenbeis@crystalcitymo.org 

 NAME PHONE / EMAIL 
 
INDUSTRY Municipal 

Government 

SERVICES 
PERFORMED 

One Source Managed 
Services / OSS 

NUMBER OF 
USERS 

61 LENGTH OF 
RELATIONSHIP 

12 yrs 

Additional Information 
 
5. Mikeal Bean 573.302.2000 / mbean@osagebeach.org 

 NAME PHONE / EMAIL 
 
INDUSTRY Municipal 

Government 

SERVICES 
PERFORMED 

One Source Managed 
Services / OSS 

NUMBER OF 
USERS 

124 LENGTH OF 
RELATIONSHIP 

5 yrs 

Additional Information 
 
Up to three additional references may be supplied.  Municipal governments and similar sized organizations 
are the best comparison and will have the most impact. 
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ADDITIONAL INFORMATION 
SPECIFICATIONS: 
 
FOR THE WORK AS SHOWN IN THE INSTRUCTIONS TO CONTRACTORS AND SCOPE OF WORK DESCRIBED 
ABOVE.  THE BELOW SIGNED CONTRACTOR PROPOSED THE AMOUNTS SHOWN BELOW 
ESTIMATED START DATE BASED ON NOTICE TO PROCEED BY NOVEMBER 1, 2023 
 
PLEASE ACKNOWLEDGE: 

INSURANCE REQUIREMENTS ARE ACCEPTABLE: YES X NO  

 
WE UNDERSTAND THE REQUIREMENTS FOR PREVAILING WAGE, E-VERIFY, EQUAL OPPORTUNITY  
HIRING AND APPLICABLE CITY, STATE, AND FEDERAL LAWS AND REGULATIONS: YES X NO  

 
OUR COMPANY QUALIFIES AND IS REGISTERED AS A DISADVANTAGED BUSINESS ENTERPRISE IN THE STATE OF  
MISSOURI: YES  NO X 

     
 
PROPOSALS shall be submitted by mail or in person on the bid for (Attachment A) and by the City of 
Centralia NO LATER than: 
TIME CDT ON SEPTEMBER 26, 2023 @ 10:00 A.M.  AN ELECTRONIC COPU WILL BE REQUESTED OF ALL 
FIRMS THAT SUBMIT A QUALIFIED PROPOSAL ON TIME 
BIDS/PROPOSALS/QUALIFICATIONS must be sealed and labeled “Computer Network and Information 
Technology Services-2023” 
 
All bids will be publicly opened September 26, 2023 at approximately 10:01 AM. 
Bids should be addressed to: 
MARILYN DICK, CITY CLERK 
City of Centralia 
114 S. Rollins St. 
Centralia, MO  65240 
 
RE: Computer Network and Information Technology Services-2023 
 
Questions regarding the request for BIDS/PROPOSALS/QUALIFICATIONS may be directed to: 
City Administrator, Tara Strain, 114 S. Rollins St., Centralia, MO 65240. 
Phone: (573) 682-2139  Email: tara@centraliamo.org 
 
THIS IS THE OFFICIAL SUBMISSION OF OUR FIRM (INCLUDING THE ATTACHED PRICING) AND 
CONTAINS NO KNOW ERRORS OR OMISSIONS: 
 
 
 

SIGNATURE DATE 
 

NAME PRINTED TITLE E-MAIL ADDRESS 
 Page 39Page 39Page 39Page 39
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IT SUPPORT PRICING 
Define Normal Business Hours (8am-5pm, 8am-8pm, 
Etc) 

7:00 am – 6:00 pm 

Primary Billing Contact (Name, email, Phone) 
Stefanie Stephens / sstephens@fwslash.com / 
314.403.1230 

Onsite IT Support (Business Hours) – Price per Hour $95/hour 

Onsite IT Support (After Hours, Holidays) – Price per 
Hour 

$142.50/per hour (After Hours) 

$190.00/per hour (Holidays) 

Billing Method (Minimum, Billing Increment, Etc) No Minimum billed in ¼ hour increments 

Remote IT Support (Business Hours) Price per Hour 

$3,000.00 / per month (FST Subsidized for Rural 
Municipalities) 

One Source Managed Services (OSMS) is a per month 
charge that includes unlimited Remote IT Support 
during regular business hours. 

Remote IT Support (After Hours, Holiday) – Price Per 
Hour 

$142.50/per hour (After Hours) 

$190.00/per hour (Holidays) 

Billing Method (Minimum, Billing Increment, Etc) 
No Minimum billed with ¼ hour increments 
thereafter 

IT SERVICES 

Email Account Archiving – Price Per Month $12.49 / per user per month 
Total Email Protection includes: 

• Email Security Services 

• Advanced Threat Protection 

• Cloud Archiving 

• Cloud Backup 
Sentinel and Forensics & Incident Response 

Amount of Storage Included Unlimited 

Offsite Data Storage / Backup – Price Per Month Monthly Price is based on amount of local storage 
and includes unlimited off-site cloud storage 

Amount of Storage Included Unlimited cloud storage 

Office 365 – Price per account per month Price is dependent upon Plan Chosen; FST 
recommends Microsoft GCC Government Plans 
Exchange Online (Plan 1) for GCC - $4.00/per 
user/per month 
GCC G1 - $8.80/per user/per month 
GCC G3 - $23.00 per user/per month 
Apps for GCC - $12.00 per user/per month 

Cyber security (firewall maintenance, threat 
management) – Price per month 

$29.99/ per device (workstations, servers, & 
firewalls) / per month (bundled discounted pricing 
for One Source Security Services (OSSS) includes: Page 40Page 40Page 40Page 40
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• 24x7x365 Live Monitoring Security 
Operations Center (SOC) 

• Email security protection (backup, 
archiving, & security) 

• Multifactor Authentication (email & remote 
access) 

• Endpoint Detection & Response 

• Vulnerability Scanning 

• Penetration Testing 

• Dark Web monitoring and compromise 
mitigation 

• Email Phishing and Security Awareness 
Training 

• IT Security Policies and Procedures 
 

Threat Management (maintaining malware and virus 
protection on city computers) – Price per month 

Cost for Anti-Virus software for all city computers is 
included in our monthly OSMS costs listed above  
 

Netmotion License (secure connection for MDTS) TBD 

Security Camera System Maintenance Included in OSMS costs listed above 

Response time for onsite IT Services Non-Mission Critical (NMC) <8 Business Hours 
Mission Critical Support <4 Hours 

Response time for remote IT services Non-Mission Critical – Handled in Order Received 
Mission Critical – Immediately Upon Receipt 

OPTIONAL IT SERVICES 
Support for Avaya PBX – SMD R9+ with model 9508 
handsets (Business Hours) – Price per Hour 

Included in OSMS 

Software or hardware purchasing support – Price 
per Hour 

Included in OSMS 

Running cable / wiring indoors – Price per hour Network Drops are based on length of drop,  
0’-100’  $479/per drop 
101’-200’ $595/per drop 
201’-300’ $645/per drop   

Splicing fiber / installation – Price per hour Based on project size 

Other (describe)  

Other (describe)  

Other (describe)  

Other (describe)  

Other (describe)  

Other (describe)  
Other (describe)  
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ATTACHMENT B 
AFFIDAVIT OF WORK AUTHORIZATION / ANNUAL RENEWAL DOCUMENT  

 
 
The contractor who meets the section 285.525, RSMo, definition of a business entity must complete and 
return the following Affidavit of Work Authorization Annual Renewal Document. 
 
Comes now Chryste Andrews (Name of Business Entity Authorized Representative as 

Account Manager (Position / Title) first being duly sworn on my oath, affirm 

Forward Slash Technology, Inc. (Business Entity Name) is enrolled and will continue to participate in the 
E-Verify federal work authorization program with respect to employees hired after enrollment in the 
program who are proposed to work in connection with the services related to contract(s) with the State 
of Missouri for the duration of the contract(s), if awarded in accordance with subsection 2 of section 
285.530, RSMo. I also affirm that Forward Slash Technology, Inc. (Business Entity Name) does not and will 
not knowingly employ a person is an unauthorized alien in connection with the contracted services 
provided under the contract(s) for the duration of the contract(s), if awarded. 
 
In Affirmation thereof, the facts stated above are true and correct. (The undersigned understands that 
false statements made in this filing are subject to the penalties provided under section 575.040, RSMo.) 
 
 
 
       Chryste Andrews 

Authorized Representative’s Signature  Printed Name 

Account Manager 

 

09/26/2023 

Title  Date 

candrews@fwslash.com 

 

743789 

E-Mail Address  E-Verify Company ID Number 
 

 
 
 

 
Subscribed and sworn to before me this   Of   . I am 

 
Commissioned as a notary public with the County of   , State of 

 
 , and my commission expires on   . 
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PROFILE OF THE FIRM 

Executive Summary 

Forward Slash Technology, LLC (“FST”) is a St. Louis-based IT Security and Managed Services Provider, 
offering a wide variety of services to clients both in the public and private sectors throughout the state 
of Missouri, since April of 2011. FST can fully understand the commitment needed to fulfill the services 
requested by The City of Centralia. We are presently providing these services to several existing Missouri 
municipalities and look forward to the opportunity to serve you. We will call upon our highly skilled staff 
of network professionals to address the challenges that exist in the administration and support of your 
infrastructure. Our philosophy is formed around the concepts of teamwork, partnership, service, and 
quality. The strength and qualifications of our staff will enable us to provide support that is both prompt 
and thorough. 
 
FST has utilized its wealth of knowledge and experience in the IT industry to accomplish outstanding 
objectives for our clients; achievements that have been recognized as leading edge and extremely cost 
effective. FST recognizes that the success of any endeavor is close communications, the ability and 
willingness to think outside the box and provide comprehensive, cost saving solutions that meet your 
needs. Identifying needs and accommodating them is an area where FST excels, and we are prepared to 
offer these services to The City of Centralia so you can utilize leading edge technology. 
 
In preparing this proposal, our team has carefully reviewed your RFP requirements. It is through this 
review that we believe we have established a solid understanding of the requirements and objectives of 
The City of Centralia. We are committed to delivering superior service and quality, including start-of-the-
art technology through our strategic partnerships with Microsoft, Cisco, HP, Dell, IBM, Barracuda, 
ADTRAN, Proxim Wireless, TOA, AXIS, VMware and Mitel. Furthermore, FST works with a variety of 
software vendors of both commercial-off-the-shelf (COTS) and proprietary Products (e.g. REJIS, ITI, 
MULES, Tyler, etc.) that drive our client’s strategic business processes in order to understand the unique 
operating environment of each client. 
 
In summary, FST will carry out all contract responsibilities in the same highly professional, successful 
manner with which our clients have become accustomed. Drawing upon our successful professional 
history to deliver unparalleled service and support, we will offer The City of Centralia a truly best-in-class 
solution designed to meet your needs now and in the future. Our team is ready to assist you with 
technical innovations and unsurpassed customer service. 
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MUNICPALITY SPECIFIC EXPERIENCE 
FST has gained considerable experience specific to state and local governments through active support 
partnerships with several municipalities for over a decade. These relationships have provided us the 
knowledge and experience necessary to support The City of Centralia.  

Criminal Justice Information System (CJIS) / HIPAA Certifications 

To meet the unique needs of state and local governments, all FST employees have completed CJIS Level 
4 security training and certification. FST participates in the Missouri State Highway Patrol sponsored 
fingerprint-based background checks to meet the needs of municipalities. Additionally, FST requires all 
employees to complete HIPAA certification to provide the highest level of security to the city’s critical 
infrastructure. 

Patrol Vehicle MDTs  

FST has proven experience in MDT installations and support. This includes vendor selection for the MDT 
(Dell Rugged Laptops vs. Panasonic Toughbook) as well as the selection of mounting hardware and the 
physical installation in patrol vehicles. FST works with municipalities vendors to ensure the proper 
configuration and installation of related software. 

Vendor Management 

Through our years of continuous experience working with a variety of municipalities, FST has gained 
considerable municipal-specific experience to include, but not limited to  

• Police Departments − ITI, MULES, REJIS, Omnigo, Digital Ally (VuVault), CopTrax, Livescan and 

Lenslock (not applicable to The City of Centralia) 

• 911/Emergency − Oaisys call recording (not applicable to The City of Centralia) 

• Fire Department/District Services 

• Administration/Courts − For Tyler Technologies’ Incode we facilitate the software installation 

and do administration tasks like new user setups and basic troubleshooting; BS&A 

• Public Works − SCADA, GIS/Pictometry, ScaleSoft, PubWorks, Civic Plus/Rec 

• Water/Waste Water Treatment 

• Utility Billing − ITron remote meter reading software, Edmunds/Logics, Zobrio Cash 

Management 

• Phone and internet − Spectrum, AT&T, AireSpring, and Verizon  

Audio/Visual Systems 

Designing and implementing audio visual/sound systems has become so important in recent years due 
to the pandemic. FST has experience designing and deploying Counsel Room Audio/Video Systems (PA 
Systems), Live Web Streaming (YouTube Live, Facebook Live, etc.), Conference Systems (Zoom, Teams, 
etc.) 

Microsoft 365 GCC 

FST possesses extensive experience managing enterprise-level Microsoft 365 environments including 
Microsoft’s GCC Products. Microsoft 365 Government Community Cloud (GCC) provides the added 
security municipalities require. Migrating municipalities to GCC tenants is just another area where FST 
shines.  Page 44Page 44Page 44Page 44
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Email Backup and Archiving 

To help conform to the Missouri Sunshine Law -Chapter 610 RSM and auditory requirements, FST has 
engineered solutions, installed, and actively maintains email archiving appliances to protect data such as 
the retention of emails.  

.Gov Domain 

FST understands the process and has successfully migrated municipalities to the .gov domain to improve 
their security footprint and communications with their citizens. Using a .gov domain shows you’re 
official, secure, and trusted. The public shouldn’t have to guess whether the site they’re on or the email 
that hits their inbox is genuine. Additionally, this makes it more difficult for cybercriminals to 
impersonate city officials to defraud the public and get citizens to share sensitive information. 
 

CLIENT PORTFOLIO 
FST provides services to clients from a wide range of industries; manufacturing, health care, medical, 
not-for-profit, government/municipalities, education, industrial, veterinary, and more. 
 
Forward Slash Technology clients similar to the City of Centralia include the following. 
 

The City of Crystal City, MO 
130 Mississippi Avenue 
Crystal City, MO 63019 
636-937-4614 
 
The City of Festus, MO 
711 W Main St 
Festus, MO 63028 
636-937-4694 
 
The City of Herculaneum, MO 
1 Parkwood Court 
Herculaneum, MO 63048 
636-475-4447 
 
The City of Pevely, MO 
401 Main Street 
Pevely, MO 63070 
636-475-4452 
 
 
 

The City of Osage Beach, MO 
1000 City Parkway 
Osage Beach, MO 65065 
573-302-2000 
 
The City of Perryville, MO 
215 N West Street 
Perryville, MO 63775 
573-547-2594  
 
The County of Perry, MO 
321 N Main St 
Perryville, MO 63775 
573-547-4576 
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ONE-SOURCE MANAGED SERVICES (OSMS) 
For the support of The City of Centralia, FST recommends the deployment of One Source Managed 
Services “OSMS.” As part of the onboarding process, FST’s support agents and centralized antivirus 
software would be installed on all workstations and servers. The support agents will aid FST in 
supporting The City of Centralia’s network as well as begin gathering information on the existing 
network so we can begin to develop a long-term plan to improve the current network infrastructure.  
 
FST’s OSMS provides a preventive maintenance management service plan for servers, workstations, 
laptops, and network peripherals designed to maintain the most troublesome areas of network 
management proactively and regimentally. OSMS is performed as an unobtrusive, background service 
transparent to end users. The majority of issues can be resolved by our help desk via phone or by the 
remote control of network devices and is included in the proposed pricing.  
 
FST has a very high rate of remote resolution, however there are times in which it is necessary for 
hands-on support (hardware failure, etc.) for day-to-day administration. In the event a technician should 
need to be on-site, FST is ready and able to provide on-site support services.  
 
FST will provide 24x7x365 monitoring, analysis, and escalation service based on alerts and early warning 
detection through the utilization of local agent based, monitoring tools. Under OSMS, FST’s engineers 
watch the alerts, analyze them, and intelligently escalate issues for problem resolution. OSMS’s alert 
analysis is performed using remote diagnostic software permitting the engineers to obtain sufficient 
diagnostic information to process alerts and identify solutions. 

One-Source Managed Services (OSMS) 

• Help desk support 

• Anti-virus installation, definition updates and monitoring 

• Agent for remote support 

• Patch management 

• Proactive daily support  

• Break/fix support 

• User management (add, deletions, access changes, password resets, etc.) 

• Email support and maintenance (Microsoft 365, Gmail, etc.) 

• Asset inventory and management 

• Network design, deployment, and maintenance 

• Wireless networks 

• Telecommunications (premise-based & hosted including Mitel, Avaya, Ring Central, etc.) 

• Video surveillance, door access control 

• Audio/video solutions 

• Web Site design, development, maintenance, and SEO optimization  
• Project and strategic planning, management, and oversight  
• Hardware procurement 

• Vendor management 

• vCTO consulting and budget planning  
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Help Desk Support 

Providing quality help desk solutions is the heart of FST’s business. By rendering prompt, responsive 
answers to end-user’s IT challenges, FST gets them back to work quickly. FST will provide remote help 
desk support via live technicians from 7am to 6pm CST (Mon-Fri) as part of our OSMS solution. 
(Weekend, holiday, and afterhours support is available as needed.) 
 
Forward Slash Technology has found that the vast majority of our client’s day-to-day technical problems 
can be resolved over the phone due to all Forward Slash Technology’s Help Desk personnel being 
classified as Level 2 technicians with five (5) or more years’ experience. Our help desk will provide 
remote support for issues such as password resets, adding or deleting users to Active Directory and 
general day to day support issues. 
 
FST is committed to providing clients with the highest level of support services. The help desk prioritizes 
support requests upon receipt and provides the necessary services. We ensure services are provided in a 
timely and efficient manner following the established Service Level Agreement (“SLA”) response times. 

Network  

The success of The City of Centralia relies on designing, deploying, and maintaining a network that is 
cost-effective, robust, and flexible. FST understands these challenges and offers municipalities a 
comprehensive approach to improve performance at each stage of the network's life cycle. With FST 
deep expertise in network design, deployment and management of all types of network infrastructure 
hardware including but not limited to PoE switches, routers, firewalls, Cat 6e gigabit Ethernet cabling, 
fiber optic infrastructure, and wireless technologies The City of Centralia will have the ability to maintain 
focus on their core responsibilities while simplifying their operations and maximizing their return on 
investment (ROI). Furthermore, FST’s network engineers are intimately conversant with virtual 
environments, including Microsoft Hyper-V hypervisor and VMware. We have designed, deployed, and 
actively manage a diverse set of clients and municipalities supporting multiple locations from a central 
Network Operations Center (NOC). FST’s OSMS team has a proven track record that will empower The 
City of Centralia to cut operating expenses and boost network performance, resiliency, and availability.  

Wireless Networks 

FST is experienced with the design, implementation, and maintenance of wireless connectivity. Wireless 
networks aren’t just a convenience anymore – they’ve become an essential part of business operations. 
Employees rely on many mobile devices – smart phones, laptops, tablets to stay connected and 
productive. Ensuring that the wireless network can support these activities is a key component to a 
successful wireless experience. FST understands the security needs of municipalities and recommends 
maintaining both secure and guest networks that provide high performance and reliable coverage. 
Additionally, as part of our daily review of your environment, we monitor wireless environment and 
immediately take any steps to remediate any issues that arise.  

Telecommunication 

FST recognizes that The City of Centralia utilizes an Avaya Phone system. Telecommunications is an area 
in which FST excels. As a Mitel certified partner, FST has a vast history supporting a wide variety of 
hosted and premise based phone systems from Mitel, Avaya, RingCentral, etc. From call routing, call 
control, and user configuration, FST is prepared to work with the city to provide the most efficient, cost-
effective telecommunications environment.  
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Vendor Management 

Through our extensive experience in dealing with IT vendors and providing vendor contract 
management services, FST is prepared to assist The City of Centralia with all their IT vendor needs from 
selection through implementation. FST has developed many vendor relationships that can support the 
City of Centralia such as but not limited to high voltage electricians, fiber optic management, locksmiths, 
and various municipality specific software applications. 
 
FST is committed to negotiate the best possible contract terms and will work diligently to hold vendors 
accountable. Additionally, we will work with vendors to establish SLAs and Key Performance Indicators 
(“KPIs”) to measure vendor performance, while actively managing contract changes and scope to ensure 
contract management activities result in cost effective vendor solutions.  

Video Surveillance 

As an AXIS Communications Certified Partner, FST has extensive background deploying high-quality 
network video solutions designed to reduce costs, ensure scalability, and simplify integration. With 
detailed video coverage, easy to use software and role-based access controls, municipalities can restrict 
access based on employees’ roles within the city increasing the level of security, safety, and efficiency. 
Additionally, with FST remote access capabilities, we are able to perform timely maintenance work, such 
as a system updates and/or a camera restarts without sending a technician on-site reducing the city’s 
on-going maintenance costs.  
 
FST works with municipalities to develop and deploy a custom network video solution to designed to 
keeping employees, buildings, and assets safe. These solutions give municipalities the power to go back 
and find incidents to review what occurred. Furthermore, video systems can also be valuable from a 
liability perspective. Slip-and-fall claims are common, but sometimes turn out to be false. Without video 
to verify claims, such incidents could be costly. Video Surveillance allows city officials to proactively 
address everything from crime prevention to emergency management in a cost-effective way. 
 

Audio / Video (Council & Court Rooms) 

Forward Slash Technology realizes that not every municipality has the same sized space, the same 
budget or the same requirements. Designing and installing audio / video conferencing solutions is 
another area where FST excels. FST engineers work with key project stakeholders to define your 
business needs, your budget, and review your physical space to provide thoughtful, custom designed 
installations.  
 
Furthermore, FST understands employees and teams need new ways to communicate whether it is 
within the same office, the same building, or across multiple states or time zones. And in the same way, 
video conferencing is no longer a simple two-directional set up of two groups of people huddle around a 
small screen in two separate locations. Zoom, Teams, Skype, conference room cameras, cell phones, 
laptops with cameras, personal web cams and the decrease in costs of LED monitors have forever 
changed how we communicate with coworkers, clients, vendors, and even family members. 

Website Design 

Forward Slash Technology offers a variety of web development services. From designing websites, taking 
them through the early idea stages to fully functioning, content rich communication hubs. Additionally, 
FST can rebuild existing websites, whether it be a graphical redesign, extra functionality, or added SEO 
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(Search Engine Optimization) value. We keep up with evolving technology and use responsive website 
design to allow your website to be viewed on any mobile device or tablet. Fully functional websites 
provide municipalities the ability to provide residents critical information keeps an open dialogue.  

vCIO and Budget Planning  

FST is prepared to advise and support the strategic implementation of technology needed by the City. 
From cloud technologies, to IT services, to information management, FST’s vCIO services can be engaged 
to assist The City of Centralia in navigating today’s ever evolving IT landscape. 
 
FST understands long term strategic planning is essential to The City of Centralia’s growth. We are 
committed to collaborating with The City of Centralia in defining best-in-class IT solutions ensuring The 
City of Centralia maintains a competitive edge throughout future endeavors including the use of new 
software applications and the cloud. Furthermore, FST is prepared to assist The City of Centralia with 
navigating the often-confusing maze of technical jargon by acting as a technical interpreter. 

ONE-SOURCE SECURITY SERVICES (OSS) 
• 24x7x365 Live Monitoring Security Operations Center (SOC) 

• Email security protection (backup, archiving, & security) 

• Multifactor Authentication (email & remote access) 

• Endpoint Detection & Response 

• Vulnerability Scanning 

• Penetration Testing 

• Dark Web monitoring and compromise mitigation 

• Email Phishing and Security Awareness Training 

• IT Security Policies and Procedures 

• Disaster Recovery and Business Continuity Planning 
 
Forward Slash Technology fully understands the security requirements typically outlined in 
Cybersecurity recommendations and insurance applications. FST has the proven background with 
implementing such security measures and ultimately improving municipalities cyber security footprint as 
well as reducing overall policy premiums. Furthermore, failure by the insured to take the necessary 
steps to prevent cyber security breaches can lead to the denial of insurance claims if a breach did 
occur. 
 
Our goal is to provide information and recommendations to the executive team to achieve the most 
efficient and secure network infrastructure throughout your business. While FST’s Security Officers are 
trained to the highest standards in detection and prevention of security incidents, please understand 
that your employees are and will always be the first line of defense and the biggest threat to security 
throughout your infrastructure. If employees are not educated about cyber security prevention and 
understand the most common cybersecurity threat, such as identity theft, ransomware, phishing, 
malware, password hacking, and unsecured WiFi, no amount of prevention or protection will stop an 
attack. FST’s services outlined below are designed to prevent cyber criminals for exploiting known 
vulnerabilities and prevent attacks, but under no circumstances does FST guarantee that your 
municipality will not suffer financial loss, disruption of business operations, loss of credibility, or loss of 
intellectual property or data due to a cyber-security attack. 
 

Page 49Page 49Page 49Page 49



 
 

Proprietary & Confidential Property of Forward Slash Technology, LLC, 2023 18 

 

As cyber security threats continue to arise, Forward Slash Technology fully understands that 
municipalities are at an increased risk of cyber-attacks resulting in downtime, revenue disruption, loss of 
reputation and customer trust, legal fines and much more. FST has built an elite team of cyber security 
professionals whose mission is to proactively hunt, investigate, and stop cyber threats before they 
become business disrupting events. 
  
Cyber-criminals are growing ever more sophisticated, and today’s advanced attacks are increasingly 
difficult to detect. Using techniques that individually look like routine behavior, an attacker may access 
your infrastructure and remain undetected for months, significantly increasing the risk of a costly data 
breach. Standard versions of endpoint security (antivirus/antimalware) do not provide the advanced 
attack detection and response required that an EDR (Endpoint Detection & Response) solution can 
provide. EDR’s monitor your network to uncover suspicious activity early and provide the tools that you 
need to fight off cyber-attacks. 
 
By integrating EDR protection with the City’s network, it will detect activity that evades traditional 
endpoint protection and prevention software. EDR provides full visibility on the techniques, tactics, and 
procedures (“TTPs”) being used in active attacks while providing comprehensive search capabilities for 
specific indicators of compromise (“IoC”), MITRE ATT&CK techniques and other artifacts to discover 
early-stage attacks. 
  
Forward Slash Technology’s dedicated team of cyber professionals provide the following services to 

organizations on a 24/7 basis.  
• Endpoint security  

o Windows & MacOS event log monitoring 
o Advanced breach detection, malicious files, and processes 
o Threat hunting 
o Intrusion monitoring and detection - real-time monitoring of malicious and 

suspicious activity, Identifying indicators such as connections to terrorist nations, 
unauthorized TCP/UDP services, backdoor connections to C2 servers, lateral 
movements and privilege escalation 3rd party NGAV integrations and more 

• Network Security  

o Firewall and edge device log monitoring integrated with real-time threat 
reputation, DNS information and malicious connection alerting 

• Cloud Security  

o Secure the cloud with Microsoft 365 security event log monitoring 
o Azure AD monitoring 
o Microsoft 365 malicious logins and overall Secure Score 

• Real-time monitoring of malicious and suspicious activity of Endpoints, Networks, and 
Cloud 

• Live Analyst Support 

• Threat Intelligence (behavioral analytics and machine learning techniques) and Hunting 

• Detection of adversaries that evade traditional cyber defenses as firewalls and anti-Virus 

• Identification of attacker TTPs and aligned with Mitre Attack, producing forensic 
timelines of chronological events to deter intruders. 

• Rapid response / human-led investigations 

• Threat containment and remediation Page 50Page 50Page 50Page 50
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• Detailed escalations with analysis and security recommendations 

Email Security Services 

Secure email gateways are no longer sufficient to defend against today’s sophisticated social-
engineering attacks. These attacks bypass traditional security and end up costing municipalities time, 
money, and brand equity. Email Protection is the most effective solution to prevent targeted social-
engineering attacks and gives municipalities the ability to quickly locate and response to Sunshine 
request. Its multi-layered approach combines email security, as well as a tamper-proof email archive to 
ensure compliance with federal and state regulations. Additionally, this includes a full cloud-to-cloud 
nightly backup and recovery capabilities of all emails and files. As well as multi-layer email security to 
prevent spear phishing and zero-day attacks. 
 
Usernames and passwords are vulnerable to attacks, even with the strongest password policies. Two-
factor (“2FA”) / multifactor authentication (“MFA”) requires two or more verification factors to gain 
access to either your email accounts or to access your network remotely which is necessary to protect 
critical data. Enabling 2FA/MFA on Office 365 helps eliminate unauthorized access even if a hacker has 
gained access to an employee’s password. 

Network Security Services 

Cyber-criminals are growing ever more sophisticated, and today’s advanced attacks are increasingly 
difficult to detect. Using techniques that individually look like routine behavior, an attacker may access 
your infrastructure and remain undetected for months, significantly increasing the risk of a costly 
data breach. Standard versions of endpoint security (antivirus/antimalware) do not provide the 
advanced attack detection and response required that an EDR solution can provide. EDR’s monitor your 
network to uncover suspicious activity early and provide the tools that you need to fight off cyber-
attacks.  
 
With today’s remote access needs Virtual Private Network (“VPN”) are standard practice for 
municipalities. VPN techniques provide security for site-to-site connections. Enabling 2FA/MFA on your 
VPN (managed through active directory) connections increases security levels further strengthening 
your security footprint. 
 
Vulnerability testing is an essential part of mitigating security risks. By using a vulnerability scanner to 
identify points of weakness in your systems, you can reduce the attack surface that criminals might 
exploit, focusing your security efforts on the most likely targeted areas. Criminal hackers use automated 
tools to identify, and exploit known vulnerabilities and access unsecured systems, networks, and/or 
data. All it takes is one vulnerability for an attacker to access your networks. 
 
Penetration testing solves a critical need for municipalities in an ever-changing threat landscape. Full-
scale network penetration testing is ethical hacking (an authorized simulated cyberattack) providing a 
point-in-time snapshot of your environment. This allows municipalities to minimize cyber security risks 
through the implementation of compensating controls (e.g., firewall restrictions, configuration changes, 
etc.), and the measure their effectiveness. 
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User Security Services 

Information technology security policies provide clear direction on procedures. A policy standardizes 
processes and rules to help organizations protect against data confidentiality, integrity, and availability. 
At a minimum the following policies are recommended. 

• Access Control Policy 

• Password Policy 

• Principal of Least Privilege Policy 

• End-of-Life (EOL) & Unsupported Software Products 

• Cyber Security Incident Response Plan 

• Disaster Recovery/Business Continuity Planning 
 
To that last point, FST understands that The City of Centralia has invested a lot of time, money, and 
effort in developing business files and data. Protecting that data is crucial to protecting your business’ 
continuity. FST actively supports several backup strategies to mitigate risks to these valuable digital 
assets. FST will analyze The City of Centralia’s current backup strategies, as well as the existing and 
projected data storage usage and provide detailed recommendations which offer best-in-class solutions 
for data protection needs and is the foundation for creating Disaster Recovery/ Continuity Planning for 
The City of Centralia. 
 
Phishing scams reached unprecedented levels regarding frequency and pervasiveness. In the US, 
companies saw a 25% increase in the number of phishing scams that evaded their software defense, 
putting employee readiness at the top of many organizations’ to-do lists. In total, phishing scams 
account for the vast majority of data breaches, and an astonishing 76% of businesses reported being 
victimized by a phishing attack in the past year. 
 
FST’s Email Phishing & Security Awareness Training uses simulated phishing attacks and security 
awareness training campaigns to educate employees, making them the best defense against cybercrime. 
 
FST utilizes dark web monitoring software to identify any mentions of a municipality on the deep/dark 
web forums and marketplaces, particularly any mentions which include compromised business data 
being illegally shared or sold. With automated scanners, web crawlers, and scraping techniques and 
continuous monitoring for any leaked sensitive information, such as employee login credentials, trade 
secrets, proprietary technology, and other valuable datasets made available on illicit markets. The 
primary benefits to dark web monitoring are to reduce business risk, detect data breaches early, and to 
protect intellectual property and brand reputation. 
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EXHIBIT “A” − SLA 
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EXHIBIT “B” − REFERENCE LETTERS 
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EXHIBIT “C” − MISSOURI RETAIL SALES LICENSE 
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 From: Tara Strain, City Administrator 

 To: Mayor & Board of Aldermen 

 Date: September 30, 2023 

 Re: City Administrator’s Monthly Report – September 2023  

 

 

• Participated in the Public Utilities and Public Works Committee Meeting on Sept. 18th.    

• Participated in the General Government and Public Safety Committee meeting on Sept. 18th.  

• Participated in the Board of Aldermen meetings on Sept. 18th. 

• Assisted with the development of packets for the Committees, Commission, and the Board 

meetings. 

• Attended the annual MML conference 9/10-9/13. 

• Attended/Participated in the Employee Safety and Benefits Committee meeting. 

• Met with several vendors who responded to open RFPs to answer questions. 

• Worked with Technology Committee members to go over IT Services respondents to determine 

which vendors should demo services. 

• Met with ES&S engineer along with Matthew Rusch and Phil Hoffman to discuss plan for Hampton 

Dr. 

• Attended the MPUA annual conference and Board meeting 9/28 – 9/29. 

• Attended/Participated in DRP Stakeholder Group meeting Sept. 27th. 

• Attended the REDI quarterly meeting in Centralia Sept. 27th. 

• Closed 3 RFP processes for IT services, Sanitation services, and Rug Rental/Cleaning services. 

• Conducted meetings of Department heads (Sept. 6th & 27th). 

• Completed various contracts, payment agreements, and other misc. paperwork as arose. 

• Responded to various citizen requests, personnel issues, reviewed payroll, and answered 

questions from the media and other tasks. 

 

All of the tasks started and completed required the support of the Board of Aldermen and the 

cooperation of the staff in City Hall and the rest of the City staff. 
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